


REGISTER NOW!
[bookmark: _GoBack]CACTTC - IV CENTRAL AREA MEETING &
CMTA

APRIL 26, 2013
Hosted by Rita Woodard, County of Tulare
 Treasurer/Tax Collector’s Office
Cost $90 for the day
Earn CEU

· Registration 8 AM to 8:30 AM
· 8:30 AM to 12:30 PM Highly Competent Cashiers ($75 for class only)
Best Practices and Training for Cashiers and Supervisors – This course will be taught by Public Treasury Institute. This is a 4 hour class and each participant will receive a book and a certificate upon completion.  Course will include: Role, Skills and Knowledge of the Cashier; Providing Excellent Customer Service; Dealing with Cash Transactions; Handling Non-cash Transactions; Performing Daily Procedures; Providing Security; Establishing Internal Controls. 
http://www.publictreasuryinstitute.com/bookshop/catalog.do#25 
[image: Description: public treasury institute logo]

· 12:30 PM to 1 PM Lunch will be served 

· 1 PM to 2:30 PM Unsecured Payments
Speaker will be Ken Press from the State Controller’s Office

· 2:30 PM  to 2:45 PM Break

· 2:45 PM To 3:45 PM Bank Fraud Prevention
Speaker will be Donald  Raught from Union Bank

· 3:45 PM to 4:30 PM Office Best Practices
Time for each county to share a practice that has worked for them. 
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